
NAME: SS#:    

UFCW Unions and Participating Employers Health and Welfare Fund 

EMPLOYER: Shoppers Food LOCAL: 400 
DATE OF HIRE: April 14, 2021 STATUS: Part Time 
PLAN:                   Y30 

ISSUE: Hospital/Medical – Nonparticipating Provider #M25/103-1479 

FUND RULE: 
"CareFirst PPO 

CareFirst PPO is a network of Hospitals, Physicians, and other health care providers which offers medical and Hospital services 
at discounted rates that are generally lower than usual provider fees. You must use a CareFirst provider to have coverage for 
Hospital, medical, or surgical benefits under the Fund (with the exception of: (1) services provided by pathologists, 
anesthesiologist, and radiologist at an in-network facility; (2) emergency admission; (3) emergency room services; and (4) 
emergency Ambulance Service)." 
(Plan Y30 SPD, October 2017, Page 99) 

The participant is appealing for payment of a claim that was denied. The participant states, in summary, that she was informed 
this provider was in-network under her plan, and her insurance status was confirmed multiple times by the provider when 
scheduling her appointment. The participant further states that the charges have placed a significant financial burden on her, 
and she acted in good faith under the belief that the provider was in-network. 

Fund records indicate Medical Imaging of Fredericksburg submitted a claim for an MRI performed on September 19, 2024. The 
claim was denied because Medical Imaging of Fredericksburg does not participate with CareFirst. 

Fund records further indicate a phone call was received from this provider on September 18, 2024 regarding verifying active 
eligibility. However, there is no record of the provider's network status being discussed during that call. The Fund office 
received a phone call from the participant on March 19, 2025 regarding this claim, after it was denied, at which time she was 
advised of her appeal rights. 

ACTION:  Approved   Denied Tabled   

COMMENTS: 

Date(s) of Service: September 19, 2024                                                

Claim(s) Received: February 24, 2025                                                                  

Claim(s) Denied: February 25, 2025                                

Appeal Received: April 3, 2025 

SUMMARY:








